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A Passion for Patient Care_,

Transforming Health Care

Take everything you thought about medicine, and then go beyond. We are. At Columbia St. Mary’s, the transformation of health care is
underway. We're partnering with leading national organizations including the Institute for Healthcare Improvement and the Center for
Health Design to create one of the safest and most innovative health systems in the country.

The new hospital under construction is destined to become a model for health care nationwide and a community resource without equal.
Through the new Columbia St. Mary’s Hospital Milwaukee, and the new patient bed tower at Columbia St. Mary’s Hospital Ozaukee, we're
reinventing the patient experience, revolutionizing health care, and moving beyond medicine.

A Passion for Patient Care

At Columbia St. Mary’s four hospitals and 54 physician clinics, we do whatever it takes to help people get well and feel better. Throughout
our 160 years of service, one thing has stayed the same—our passion for taking care of people.

Columbia St. Mary’s is located throughout Milwaukee, Ozaukee, Washington and Sheboygan counties. Our mission is to make a positive
difference in the health status and lives of individuals in the community with a special concern for those who are vulnerable.

Care in the Community:

 River Woods Outpatient & Urgent Care Center

 Cathedral Square Urgent Care Center

» Cedarburg Urgent Care Center

» Marsho Family Medical Group - Sheboygan Express Care

e Partnership with the Orthopaedic Hospital of Wisconsin

e Columbia College of Nursing

e Columbia St. Mary's Community Physicians — 64 community clinics
« Affiliated with Madison Medical Affiliates — 12 community clinics

e Lakeside Commons Outpatient Center

e Caring for the vulnerable: Sponsorship of St. Ben’s Clinic for the
Homeless, St. Elizabeth Ann Seton Dental Clinic, CSM/MCW
Saturday Free Clinic (located at the Family Health Center), Huiras
Family Ozaukee Community Health Clinic, El Centro de Salud, and
Cathedral Center for Women.

Columbia St. Mary’s
Health System

Columbia St. Mary’s Hospital Columbia
& Sacred Heart Rehabilitation Institute
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Columbia St. Mary’s Hospital Ozaukee

(continued on back)




Columbia St. Mary’s Quality Initiatives
Columbia St. Mary’s was one of the first hospital systems to join the Institute for Healthcare Improvement’s 100,000 Lives Saved Campaign.

Initiatives at Columbia St. Mary’s include the use of Rapid Response Teams, preventing adverse drug events, preventing surgical site
infections, preventing central line infections, preventing ventilator associated pneumonia and, delivering reliable acute myocardial
infarction (heart attack) care. Regarding the latter, at a time when most U.S. hospitals fail to treat heart attack patients within 90 minutes,
we've reduced our average door-to-balloon time to 77 minutes.

Columbia St. Mary’s is proud to include data on its quality measures in the following consumer websites:

» Wisconsin Collaborative for Healthcare Quality - www.wchg.org
e CheckPoint™—www.wicheckpoint.org
» Hospital Compare - www.hospitalcompare.hhs.gov

Comprehensive Services

At Columbia St. Mary’s, we have a unique opportunity to transform health care and therefore, the obligation to do it right. This extends from
our building projects to leading cardiovascular services, robotic surgery, the new Trilogy cancer treatment technology, Bariatric Services
named a Center of Excellence, Orthopaedic Surgery, Spine Center, Milwaukee Institute of Minimally Invasive Surgery, Heitz Radiation
Oncology Center, Van Dyke Haebler Center for Women’s Imaging, Wound Healing Centers, and full women'’s health services. All three of
Columbia St. Mary’s Chest Pain Centers are accredited. Each of our hospitals is certified as a Primary Stroke Centers.

Programs and Services

Advanced Care Planning

Arthritis Center

Bariatric Center

Behavioral Medicine

Birthing Services

Brain Injury Rehabilitation

Breast Health Centers

Burn Center, Regional

Cancer Care-Medical/Radiation Oncology

Cardiovascular Services

Chiari Institute

Columbia St. Mary's Foundation

Columbia St. Mary's Children's School

Continence Services

CorporateWORXx (Occupational Health)

Cosmetic Surgery

Diabetes Treatment Center

Drug & Alcohol Addiction Program -
New Vision©

Ear, Nose & Throat

Emergency Services

Employers - CorporateWORX

Gastrointestinal

Gynecologic Oncology

Hospice

Integrative Medicine

Joint Replacements

Kacmarcik Education Resource Center
Lymphedema

Milwaukee Regional Sleep Disorders Center
Minimally Invasive Surgery

Neonatal Intensive Care Unit
Neurosurgery

Ophthalmology

Orthopaedic Surgery

Pain Center

Perinatal Assessment Center
Pulmonary Rehabilitation

Radiation Oncology

Rehabilitation Services

Robotic Surgery

School of Radiology

Sinus Center

Spine Center

The Huiras Center (adolescent/adult - addition/behavioral

medicine)
TravelWORKX - Travel Medical Services
Urgent Care
Van Dyke Haebler Center for Women's Imaging
Vascular Institute
Women'’s Health
Wound Healing Center
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